
Let Us Get to Know Your Plant
Whether you are looking to make your plant more reliable or trying 

to better understand your assets, we have the local Caribe-based 

sales/support team and U.S.-based Emerson-certified technicians to 

help you increase plant efficiency. In fact, our team may already be 

familiar with your facility, having had a presence in the Caribbean 

for over 15 years. 

Our approach starts with a plant walkdown to determine the 

condition of your most critical assets—control valves and/or 

safety relief valves. From there, we can provide an initial set 

of maintenance recommendations and photos explaining the 

reasoning. A practical, consolidated recommended spare parts list 

will also be provided so that you can optimize your local inventory. 

Beyond that, we can conduct additional diagnostic testing to use 

for further analysis, or as input for a preventative maintenance plan 

aligned with your business needs. During our discovery, if we see 

something that needs adjustments or immediate attention, we can 

attend to that right away, if requested. 

Increase Your Availability & Efficiency
With Comprehensive Valve Services

We offer our walkdowns at no cost to our customers because 
the more we know, the better equipped we are to help you.

Let’s Evaluate Your Plant’s Asset Health and  
Make Your Operations Safer, More Efficient, and More Profitable

Data Gathering & Immediate Maintenance Needs

• Determine Valve Scope:  
Control Valves/Safety Relief Valves

• Visual Inspection/Data Gathering

• Repair of Immediate Maintenance Needs

• Spare Parts Analysis

• Discover Latent Issues

• Health Assessment

• Plant Input/Collaboration 
With Maintenance Staff

• Report/Proposed Resolution

• Observe/Photograph Visual Issues

• Recommendations Based on  
Criticality Prioritization

• Repair/Replace/Upgrade/No Action

• Protect From Future Issues

• Emerson Maintenance Guidelines

• Parts Replacement/Availability

• Proactive Outage Planning/Management

Discovery of Present Issues

Preventative Maintenance Program

Fix the Problems

Asset Walkdown 

Valve Diagnostics 
Tools & Technologies

Walkdown Analysis

Preventative 
Maintenance Program

FREE

FREE



We Have the Resources, Access to Products/Spare Parts, 
& Local Footprint to Best Serve Your Needs 

Control Associates Caribe is your local factory-authorized representative for 

Emerson’s global network of valve, regulator, and actuator service capabilities 

throughout the Northern Caribbean region. Our factory-trained and certified 

personnel offer a broad range of onsite maintenance and repair services—where and 

when needed. Through the Emerson network, we are connected to over $100M of 

inventory, giving us access to almost any product you need—within days. 

As your exclusive Emerson representative, Control Associates Caribe is proud to serve the Northern Caribbean region. We offer market-
leading Emerson valves, actuators, regulators, and instrumentation products, as well as other well-known brands to deliver compelling, 
practical solutions to our customers. We provide experienced local support, backed by best-in-class resources at our New Jersey 
automation center. In addition to several million dollars of inventory, our state-of-the-art facility offers distribution, actuation, assembly, 
testing, and repair capabilities for all our customers. We have access to Emerson’s unparalleled supply chain capabilities, including Quick 
Ship, as well as inventory from the entire North American network of Emerson Impact Partners. Our business thrives on our ability to 
solve your technical, logistical, and sourcing needs—we look forward to serving you.

ca-caribe.com

(787) 783-9200

475 Calle C - Suite 503 
Guaynabo, PR 00969-4272

• Fisher™ Control Valves

• Safety Valves

• Regulators

• Isolation Valves

• Electric/Pneumatic Actuators

• Fisher FIELDVUE™ DVC Positioners 

• Repairs/Replacements/Upgrades

• Predictive Diagnostics Services

• Onsite Outage and Turnaround Services

• Valve Startup Services

LOCAL REPRESENTATION

Offices Throughout the Caribbean

SUPERIOR LOGISTICS

Over $100M of Inventory

KNOWLEDGE/EXPERTISE

We Are the OEM 

Products & Services at a Glance


